28, SIEHE

MPEACTABJIEHVE KOMIMAHNI
SIEHE GROUP

OOO SIEHE IPYTIMNA Vv



’ NMPON3BOOCTBEHHAA BASA

SIEHE Group, ocHoBaHHas B 2009 rogy, Hayana CBOK OesTeNbHOCTb C MPOM3BOACTBA OOOpynooBaHUA Ans >kugkocTei. [Nocne Gonee yem pecsAtn net
yeunuii SIEHE Group npespatvnack B KpynHyH MaLLMHOCTPOUTESBbHYIO NMPOMBILLIIEHHYIO rpynny. Haw rmasHbIn odmc pacnonoxeH B XyHuso, LaHxawn, Kutaw.
Hawm nponaBoacTeBeHHble 6a3bl HaxoasTes B LisvHbluaHe (LLanxai) u LisscuHe (YxaussH), ¢ obLen nrowaabto 3asofos 6onee 60 000 m2. [Mpon3BoaCcTBEHHbIE
6a3bl ocHalleHbl bonee yem 160 eguHMUAMM NEPEeOOBOro MPOM3BOACTBEHHONO M UCTbITATENIbHOO O0OOPYAOBaHWS, BKMOYas: TOKapHO-(pe3epHble LieHTPbI,
bonbluve nopTanbHble NSTMOCEBble obpabaTbiBatoLyie LEHTPbl, FOPU3OHTalbHble MATUOCEBbIE PaCTOYHO-(OpPe3epHble CTaHKW, BepTUKaribHble MNATUOCEBbIE
obpabaTbiBalolume LeHTpbl, BepTuKanbHble TOokapHble obpabatbiBatowme LeHTpbl ¢ UMY, TpexkoopauHaTHble MPEeLM3VOHHbIe M3MepuTenbHble npubopsl,
onTuyeckne u3MepuTeribHble NpUOOpPbI, MPELM3NOHHbIE BbicOTOMepbl M T.4. Obnagasi MOLHbIMKA MPOM3BOACTBEHHLIMUA BO3MOXHOCTSIMM W KOHTPOMEM
kayectBa, SIEHE Group ocyLuecTBnsieT NpoekTMpoBaHue NpoayKumy, obpaboTky, COOpKY M UCTbITAHUSA B MOMIHOM COOTBETCTBUM C CUCTEMOW MEHeMKMEHTa
kavectea ISO9001 1 npoLuna cepTrMKaLmio NPOECCUOHANBHOIO YYpeXaeHs.

SIEHE Group BKnto4aeT Heckonbko 6usHec-HanpaBneHuin. Hawa ocHoBHas npoayKumsi BKntovaeT: [ByxnnaHeTapHbin ancneprupytowmii cmecutens, ObopynosaHve ans
CMeLlnBaHNs 1 cywku nopolkos, O6opygoBaHue ANs AMCMNEPrUpoBaHUst U U3MenbyeHusi, BakyymHoe romoreHusumpyollee 1 amynbrupytoliee obopynosaHue,
ABTOMaTMyeCckue CUCTeMbl 4O3MPOBAHUS MOPOLUKAKMAKOCTH, [onHble NPOU3BOACTBEHHbIE NUHWUK, [eHnoapsAHbIe NPoeKkTbl "nod knoy" 1 Tak Aanee. [JaHHaa npoaykuus
LUMPOKO MCNOMb3yeTcs B TakMx OTPACnsX, KakK: Krnewu, Kpacku 1 NOKPbITUS, YepHUNa, 9NeKTPOHHble NacTbl, Kepammnyeckme nacTtbl, KOCMeTuKa, hapMaueBTMKa, NpoayKTbl

nMTaHUA, KopMa, MarHUTHble MaTepuanbsl U gpyrue.




Haw odpmc pacnonoxeH B LieHTpanbHOM paoHe 0enoBoro panoHa XyHusio B
LLlaHxae, psgom ¢ HaunoHanbHbIM BbiCTaBoYHbIM LeHTpoM. OH HaxoauTes B 800
MeTpax OT TPaHCMOPTHOro y3na XyHuso, okoro 10 MUHYT neLukom. A3ponopr,
YKEene3HoAOoPOXKHbIN BOK3arn, CKOPOCTHasA Aopora, HECKONbKO NMHUN
NerkopenbcoBOro TpaHCMnopTa, CTaHUUsA METPO 1 3CTakagHas aBToMarncrparnb
nepecekarTcs 30ech, Aenasi TPaHCNopT O4YeHb YAOGHbIM.
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LLlanxan-3aBsoa B LianHbLiaHe UxxausssH-HoBbI 3aBog B XansHb
(20,000 m?) (60,000 m?)
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» PacnpegeneHue pbiHKa

PacnpegeneHue pbiHKa

B CpeaHun BocTtok ™ Espona W Asusa CEBEPHAA AMEPUKA
B [IOKHAA AMEPUKA M OkeaHus B Adpuka



ObpabaTtbiBatoLLnM LEX




’ ObopynoBaHue ans nepepaboTku

——
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‘ MaTnoceBoit nopTarnbHbIi 06pabaTbiBaIOLNA LEHTP




’ ObopynoBaHue ans nepepaboTku

TOKapHo-cbpeseprM o6pa6aTb|Ba+ou.|,v|v| ueHTp ¢ Yy :




’ ObopynoBaHue ans nepepaboTku




’ ObopynoBaHue ans nepepaboTku

MATUKOOPAMHATHLIN NOPTanbHEIN I'IﬂTMKoopp,MHaTHbm nopTanbHbIN
06pa6aTb|Barou.|,|/|l7| u,eHTp (4x3,2x1,5 m) — o6pa6aTb|Ba+ou.|,v|M ueHTp (2,7x1,6x1,3 m)




’ ObopynoBaHue ans nepepaboTku

— e

CraHok Ansa nna3MeHHow gt ) 0 ABTOMaTUYECKMIA TMOPaBNNYecKun
pe3sku ¢ Yy YeTbIpeXBanKoBbI/ IMCTOMMOOYHBIN CTaHOK
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’ ObopynoBaHue ans nepepaboTku

TokapHbIN CTaHOK




’ ObopynoBaHue ans nepepaboTku




’ KoHTponb kadecTsa

Cucrtema meHeg)xXmMmeHTa kadectsa 1ISO9001
[Mpumep gByxnnaHeTapHOro cmecuTengd

CornaweHue o

Yeprexu
TEXHUYECKOM

TexHonoruuecka
U3roToBaeHuA

coTpyaHu4ecrtee Al KapTa

CnnMpa/ibHbIM pbl4arom
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KoHTpoAb cbipbs

puéM

 —(— — - — roToBoi
8 SN S S I S S —————  Pabouune UHCTpyKunn ">

npoAyKLmn

MpounssoacTBeHH
blA KOHTPO/b

MnaHepHoe 3afaHue Ha
nNaHeTapHbI CMecuTesb co
CNMpanbHbIM pblyarom

MnaHepHoe 3agaHue Ha Kopnyc
nJaHeTapHOro cmecuTtens

12 eA —1 e |

cmecuTena

TexHoMIorMYeckunii MapLpyT c6opku TexHONorMYeckuit MapLpyT
MJ1aHETapHOro CMecuTens co cbopKM Kopnyca naaHeTapHoOro

foaHanA
npoAyKuma

bpakoBaHHan
npoayKuma



’ KoHTponb kadecTsa

MpeLnsnoHHbIN BEICOTOMEP




’ KoHTponb kadecTsa

MHOroTOYeUHOE U3MepeHIe
M3amepuTernb TONLLMHBI
CnekTpomeTp LLIEPOXOBATOCTH P L
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’ JTabopatopHoe obopynoBaHue

JTabopaTtopHoe cmecuTernbHoe obopyaoBaHue
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) NabopatopHasi NaBGopaTopHbIit BaKyyMHbI NaBopaTopHbiit
NaGopaTopHblit MHOroYHKLMOHaNbHas ycTaHoBKa nvcnepraTop o [BYXBanbHbIil
ABYXNnaHeTapHbIn (Oucnepruposaxune/Vamensyermne/ CKpeBbKOBbIM MEXaHN3MOM AVCMEPTrMpYIOLLMIA
CwmeluvBaHue) cMecuTenb "6abouka”

CMeCUTerb



’ JTabopatopHoe obopyaoBaHue

JTabopaTopHasa Mmokpast MefnbHuLa

|

NabopatopHas bucepHas Na6opaTtopHast KOp3nHHast Na6opaTopHas NabopatopHasi
MernbHULA HaHo-6KcepHas MenbHULA TpéxsarkoBas
MenbHULA

MernbHULAa



’ JTabopatopHoe obopyaoBaHue

JTabopaTtopHoe cyLumnnbHO-cMecuTenbHoe obopyagoBaHue

i i
JlabopaTopHbIN BaKyyMHbIN JlabopaTopHbIN .
PaTopH yy paTop - JTaBopaTopHbIn
nemeLuHbIn cMecuTernb- BEePTUKaIbHbIN BaKyyMHbIN

. BEpPTUKanbHbIN CMecUTerb
Cywiunsika CyWwunIbHbIN CMECUTESTb P



’ JTabopatopHoe obopyaoBaHue

JTabopaTtopHoe cyLunnbHO-cMecuTernbHoe obopyaoBaHue

JNaBbopatopHas ropm3oHTarnbHas NabopaTopHbIN rOpU3OHTanNbHbIN
nemMeLllHasi BakyymHasi cyLumrka cmecuTenb



’ JTabopatopHoe obopyaoBaHue

BopaTopHbIN AMynbraTop

JTabopaTopHbI NMHENHBIN BbICOKOCKOPOCTHOM

JTabopaTopHbI BbICOKOCKOPOCTHOW
amMynbratop

aMyrbraTop



’ [1ByxnnaHeTapHbI CMecuTenb-anucnepraTrop

[MNOTHBIN ABYyXNNaHeTapHbIN [MpOMBbILLNEHHBbIN CeepxrabapuTHbIN
cMecuTenb-gucneprarop ABYXMMaHeTapHbIN ABYXMMaHeTapHbIN
cMecuTenb-gucneprarop cMmecuTenb-gucneprarop



’ [1ByxnnaHeTapHbI CMecuTenb-anucnepraTrop

A SIEHE

CBepxrabapnTHbIN
ABYXNNaHeTapHbIV
cMecuTenb-gucnepraTop

[1ByxnnaHeTapHbIn lMnaHeTapHbIN
cMecuTenb ancneprypyowmnm cmecuTens
Ha 3aka3



’ MHOrogyHKLUMOHaNbHbIN cCMecuTesb-gucnepraTop

[ByxBanbHbIi TpexBanbHbIN Cmecutenb-gucnepratop no CoocCHbIV ABYXBarbHbIN
cMecuTenb-gncnepraTop cMecuTenb-gucnepraTop MHOUBUAOYarnbHOMY 3akasy CMecuTenb-gucnepraTtop



BcnomorateneHoe obopyanoBaHne Ans BbICOKOBA3KUX
cpen - QKCTPY3NOHHAasA MallmHa

A SIEHE
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Oﬂ,HOCTep)KHeBaFl OKCTPY3MOHHaA TpeXCTep>|<HeBa9| nogbLEMHas
MallnHa 9KCTPY3MOHHaA MallnHa



BcnomorateneHoe obopynoBaHne Ans BbICOKOBSA3KUX
cpen - MawmnHa gns MoK KOHTEMHEPOB

Mowka ans Tapbl BbICOKOIo gaBJi€HUA C MoeyHasa malwmnHa pacnblfiNTESIBHOIO
MMI'IyJ'IbCH017I nogayen THNa Aangd Tapbl



BcnomorateneHoe obopynoBaHne Ans BbICOKOBSA3KUX
cpen - TemnepaTypHbIn KOHTporsiep / BakyymHasa cuctema




} BeeneHue B npogyKkuuio

JIHunA ABYXMJ1aHETAPHbIX CMECUTESIbHbIX CUCTEM




’ J1InHuns ABYXMJiaHETAapPHbIX CMECUTESIbHbIX CUCTEM




» ABTOMaTM4ecKas nMMHUA ans npon3BoaCcTBa aare3nBoB




[MponsBoacTBeHHAdA NUHUA OBYXKOMMNOHEHTHbIX
OrHECTOMKNX MaTepmanos




’ npOI/I3BO,EI,CTBeHHaF| NMNHUS CMEeLUMBaHUA NnacTU4YHOW Macchbl




npon3BoaCcTBa CUJITMKOHA




’ ABTOMaTUYecKas NIMHNSA NPOM3BOACTBA KPaCcoK




’ [ducconbBepbl & MenbHULbI

BbICOKOCKOPOCTHOM AucnepraTop
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ONeKTpUYeCKNiA [MapaBnnyeckui BakyyMHbIN Pynesoi
MNoabeMHbIV MNoabemHbIV BbicokockopocTHOM BbicokockopocTHOM
BbicokockopocTHOM BbicokockopocTHOM Avcconbeep [vcconbeep

[ncconbeep [vcconbBep



’ [ducconbBepbl & MenbHULbI

BakyymHbin ncconbBep co Ckpenepom / baboukoBbi [lucconbBep ([ByxBanbHbIN)

BakyymHbin Aucconbeep  PeumpkynsumoHHbIN BakyymHbIi PeunpKkynsaumMoHHbIn Babo4koBbii BaboukoBbIn

co Ckpenepom [uncconbBep co Ckpenepom [ByxBarnbHbIN [ucconseep .ElVICCOJ'IbBepv
(dByxBarnbHbIN)



’ [ducconbBepbl & MenbHULbI

KopanHHasa MenbHuua

ManeHbkoro Tuna KopsnHHas MenbHuua KopanHHas MenbHuua BakyymHasi KopauHHas
(Onektpuuecknii Moabém) (Tnppasnuyeckuii Moabém) MenbHuua



’ [ducconbBepbl & MenbHULbI

[ducneprupytowaa EMKOCTb

TpéxeanbHaa JucneprupytoLlas PeuunpkynsunoHHas
CwmecutenbHaa EmMkocTb HOucneprupytowaa EmMkocTb



’ [ducconbBepbl & MenbHULbI

TpéxsankoBas MenbHuua

Tpéxsankosas MenbHuLa vopaenuyeckas TpéxeankoBas
MenbHuua



» [ducconbBepbl & MenbHULbI

[opun3oHTansHasa bucepHas MenbHuua

TypbuHHasa HaHo
opusoHTanbHas bucepHas
MenbHuua

opusoHTanbHaa bucepHas YneTpaTtoHkas
MenbHuua bonbuworo Notoka [opusoHTanbHaa bucepHas
MenbHuua Urone4atoro Tuna



’ BbICOKOCKOPOCTHbIE 3MYNbCUTATOPbI

HenpepblBHbIM [ucneprupyrowmnm Amyrnbratop

SUTL SDRS SDR

S8l SCMX




» BbICOKOCKOPOCTHbIE 3MYNbCUTATOPbI

HenpepbiBHOE CMeLlunBaHne n AMyrnbrnpoBaHue

HenpepbIBHbIM YMYNbratop CBEpPXCKOPOCTHOI MHorocTyneH4aTbli

SUTL HenpepbiBHbIN AMynbratop HenpepbiBHbIN SMynbraTop
SDRS SDR



’ BbICOKOCKOPOCTHbIE 3MYNbCUTATOPbI

HenpepbiBHOE CMeLlunBaHne n OMynbrmpoBaHmne

KonnouaHas Menbhuua SMK HWwXHeunpKyNaLUNOHHBIN TBepoo-XuaKoCTHbIN
HenpepbiBHbIN OMynbratop SDBI Aucneprupytowmn Cmecuternb
SCMX



BbICOKOCKOPOCTHbIE 3MYNbCUTATOPbI

[MoBOPOTHBIN coeanHUTENb

MpeaHasHaveH ans usmMmepeHust
BHYTPEHHel Temnepatypbl

MHorodyHKUMOHarnbHbLIN
TEXHOMNOrM4YeCcKnn nHTepdenc

MHTepdenichbl ana Bakyyma/
cxaToro Bo3gyxa/byHkepa 3arpysku matepuanos

WuTepdenc (HMI)
npencTaBnsieT Co60M ANEKTPOHHbIN
CEHCOpHbI 3KpaH yrnpaeneHus

TeH3ogaTuumk

LinpkynsiumoHHbIn Tpybonposog

MHoroyHKunoHaneHbIM BblCOKOS(EKTUBHBIN
BakyyMHbIn [OMOreHn3aunoHHO-OMYNbrimpyoLwmnn
Arperat SMP

@ JiByHanpaBneHHbIN MHOMOMOTOYHbI

KOMBUHNPOBaHHbLI CMecuTerb C
YCTPOWCTBOM AJ1si CKpebka CTeHOK

Bcs mawwmHa nmeet repMeTn4Hyt0 KOHCTPYKLMUIO
n3 Hep>KaBe}ou.lel7| cTanum

EyHKep ncnonb3dyeTca ana onepatuBHOro nobasneHns
TBepAbIX N XUOKUX MaTepunanos

CMoTpoBOE OKHO

MpegHa3HaveH Ans cuctem nNpoMbIBKM
[MonHOCTLIO 3aKPbIThIN

asuratenb

LinpkynaumnoHHbIv ancnepratop HenpepbIBHOMO
fevicteusa SDBI, ycTaHOBNEHHbIN CHU3Y
oTnnyaeTcs CTabunbHOW NPON3BOANTENBHOCTBIO U
NPOCTOTON 0BCNyXMBaHNUS



’ BbICOKOCKOPOCTHbIE 3MYNbCUTATOPbI

[Mepnognyeckoe CmewmBaHue, lNepemelunBaHne n SMynbrupoBaHue

s

Mepnognyeckoe CmeluvBaHue, BepxHenpusogHon BbICOKOCKOPOCTHOM HwxHenpueoaHoM BbICOKOCKOPOCTHOM
MepemelwmnBaHme n AMyrnbrmpoBaHue duncneprupyowmn SmMyrnbratop [ucneprupyrowmn dmynbratop



’ BbICOKOCKOPOCTHbIE 3MYNbCUTATOPbI

CneumanbHaga Cepud




» BeeneHue B [Npoaykuuio

ABTOMaTM4ecKas BbICOKOCKOPOCTHAaA cncrtemMa
NnpPpUroToBIiEeHNA CycneH3nmn




’ ObopynoBaHUs ONst CMELUNBAHUS N CYLLKK

Cwmecutenu ans lNopolukos

(FropusoHTanbHbIN) JlemeLuHbIn BepTukanbHbii Cmecutens BapabaHHbin Cmecntenb
Cwmecutenb



’ CwmecutenbHo-CywunnbHble ObopynoBaHus

[opun3oHTanbHbI CMecuTernb

[opu30OHTanbHbIN JIEHTOYHbIN
CwmecuTtenb [Opu30OHTanbHbIN
AByxBarnbHbIin CMecuTens



» CwmecutenbHo-CywunnbHble ObopynoBaHus

[opun3oHTanbHbI CMecuTernb

[ByxBanbHbIN NONACTHON CMECUTENb CO FOpU30OHTanNbHBbIiA
CbEMHbIM OyHKEPOM HenpepbiBHbIN CMecuTens



’ CwmecutenbHo-CywunnbHble ObopyanoBaHus

BakyymHble CylumnnbHele Cmecutenu

[opu3oHTanbHbIN BakyyMHbIN BepTukanbHbin BakyyMHbIn
CywwuneHbin CmecuTens CywuneHbin Cmecutenb



» Fopu3oHTanbHas | ‘,‘?«_
CywwunbHas Cructema ~1 & £




’ BeptukansHaga CywuneHaa Cuctema




’ CmecuTtenbHble 1 CywmnnbHble MallvHbI

Ob6paboTka NopoLukoBbix [MpoaykTos

CtaHumna 3arpyskm Manbix CtaHuma AsTomatundeckon Pasrpyskn CtaHumna Pasrpyskn u CtaHumna Pasrpyskmn U
MeLkoB Manbix Mewkos Mogayn bonbLumx PacnakoBkn [Jna Manbix
MewkoB MewkoB 1 bonbLinx

MewwkoB



’ CeKuns cMeLuMBaHNSA U CYLLIKU

MepepaboTtka NopolwkoBbix MaTtepnanos

CtaHuusa lNogayn Maneix Mewkos Becbl Ansi TO4HOO MornyasTomaTuyeckas

[03UPOBaHNS YnakoBoyHasa MawumvHa ¢
BepxHen 3arpyskom



» CmecutenbHble n CywmnnbHble ObopyaoBaHus

BakyymHbin / MexaHndecknin / [THeBMaTudecknn TpaHcnopT

BakyymHbIN MexaHn4eckumn NMHeBMaTU4eckunmn
TpaHcrnopTep TpaHcrnopTep TpaHcnopTep



’ CmecutenbHble n CywmnnbHble ObopyaoBaHuUs

[TopowkoBoe [lo3nposaHune n [NHeBmaTndecknn TpaHcnopTep

YHuBepcanbHas cTaHuMs pasrpy3ku 1 3arpysku Ans Manbix U 60nbLUMX MELLKOB —
MowaroBoe Oo3npoBaHve — HanopHas nnoTHas TpaHCNopTUPOBKa




’ CwmecuTernbHble n CywmnnbHble ObopyaoBaHus

AsTomartunyeckas JlnHusa NpounssoacTtea NopoLikos




’ Ona CunukoHoBbix epmeTukoB — Wacker




’ Ona MmopugHbix lepmeTUkoB —
SEL DIS TICARET VE KLMYA SANAYL A.S (Typuus)

CucTtema ocHalleHa penbCoBbIM CKOMb3ALWMM MEXaHU3MOM ANs
KOMMNaKkTHOW 1 yaobHOW nHTerpaumm obopyaoBaHus.




’ Onsa MY/3nokenanbix CoegnHeHuin n l'epmetnkoB — Saint Gobain

4, SIEHE




Ona Akpunosbix LLnatnésok, NonuypetaHos,
CunukoHoB u [Nact — Pennsylvania




’ Ona ObpaboTtkm Nocolok — Solvay




’ [Ona Kpacok — Rockcote

--Co pacnblANTENbHOM FO/I0BKOM, ONYCKAOLWENCA B CMECUTE/IbHbIN pe3epByap 4158 MOWKM.
[0n0BKa MOXKeT ObITb BO3BPALLLEHA B MUCXOAHOE MOJIOXKEHNE MOCAE OYUCTKM.
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» [na kpacok — AkzoNobel

-- IncconbBep MoXKeT NoAHUMATLCA/ONYCKaTbCA B NPOLECcce BaKyyMUPOBaHUA




’ [Ona BeicokoBAskux NokpblTun — BASF

-- [IHO EMKOCTM BbIMOJIHEHO MO CMeyManbHOM KOHCTPYKLMH,

nossonstolwen obpabatbiBaTb Manble 06bEMbI MaTEPMANOB.
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O6nactb lNpnmeHeHna

PapmaLieBTnieckvie
UHTEpMeanaThl

O6nacTtb [NMpnmeHeHns

O6opynosaHue Mpynnel SIEHE WMpoko NpUMeHSIETCS B Takmx
oTpacnsix, Kak NMMTUA-MOHHbIE akKyMYNSTOPHbIE MaTepuarnsl,
afresvBbl, Kpacku 1 naku, YepHuna, CMonbl, NuLleBas
NPOMbILLIEHHOCTb, (hapMaLeBTUKa, CTPOUTENbHbIE MaTepuarnsl,
KOMOVKOpMa, MeTannyprus, MUrMeHTbl, NeCTULMAbI, MOKLLNE
cpencTtea, Mogugukaums NUTUEBbLIX 3MYNbCUR, LLENONo3HO-
ByMaxkHast U XMMmmn4yeckasi MPOMbILLIIEHHOCTb, CMa304Hble Macna,
nonurpadus 1 TeKCTUIbHbIE BCOMOraTernbHble BeLlecTsa 1 Ap.

JINTNIA-MOHHbLIV aKKyMYnSITOP



’ KomnnekcHoe OGcnyxueaHve

Ycnyru pynnel SIEHE BkntovatoT Tpu HanpasneHus

MpepnpogaxHoe

O6cnyxnBaHue

lpynna SIEHE Hakonuna Goratbivi ONbIT U AaHHbIE B
obnactu npuMmeHeHus obopyaoBaHus bnarogaps
CUNbHOW KOMaHAe NHXeHepoB, obragaroLmnx
npodeccnoHanbHbIM 06pa3oBaHNEM Y MHOFONETHUM
ONbITOM PaboTbl B XMUYECKON U MaLLMHOCTPOUTENBHOMN
oTpacnax.Mel npegnoxum Bam paumnoHanbHyo cxemy
obopynoBaHus Ha ocHoBe Baluero 3anpoca v Halmx
COBMECTHbIX 06cyxaeHnn.OgHoBpeMeHHO, Ans
COOTBETCTBUS TPEOOBAHMSM Pa3NNYHbIX MaTepuanos,
komnaHus SIEHE pacnonaraet npodeccroHanbHom
nabopatopuel Ans NpoBeAeHUs1 SKCNEPUMEHTOB KaK B
ManbiX, Tak 1 B cpegHuX MacluTabax.

Bbl MoXeTe BbibpaTh NpoM3BOACTBEHHOE 0OOPYyaOBaHNE
Ha OCHOBE [aHHbIX, MOyYeHHbIX B Xoae
3KCNEepPUMEHTOB.

CepBucHoe

O6cnyxmBaHue

pynna SIEHE BHeapsieT cuctemy OTBETCTBEHHOCTU
MeHepxepa npoekTa As CONpoBOXAEHNS 3aKa30oB U
nNpeaocTaBneHns OauH-Ha-0anH CepBUCA KaXKOA0MY
KnueHTy. MeHemxep NnpoekTa BbINOMHAET CreayoLLyto
paboTy: NpoBepKa TEXHUYECKMX YEPTEXKEN, KOHTPOSb
KayecTBa M nporpecca 3akynneHHbIX geTanen,
OTCrexuBaHue nporpecca npou3BOACTBa, KOHTPOIb
KayecTBa nonygabpukaToB 1 roTOBOM NPOLYKLNN,
obecneveHne BHELLHErO BAa MallvHbl, COCTaBreHne
OT4Y€Ta nepepn oTrpy3KON U TEXHUYECKUX JOKYMEHTOB,
NorucTurKa, yCcTaHoBKa 1 Hanagka obopynoBaHus u
obyueHune onepaTtopoB. PaboTta meHeaxepa He
3aKaH4MBaeTCs 40 TeX Mop, Noka MalUuHbl He OyayT
nepenaHbl 3akas4quky. B TeyeHne Bcero npouecca
MEeHeXep OOMKEH CBOEBPEMEHHO CoobLLaTh KNneHTam
0 Nnporpecce 3akasa.



’ KomnnekcHble ycrnyru

MocnenpopaxHoe

O6cnyxnBaHue

Pacnonaras BceMupHOi cucTemol nocrenpogaxHoro oGenyXuBaHusA U cepBUcHON komaHaoi, Mpynna SIEHE npepocraBnsieT knueHTam
NpeBoCXOAHLIA CePBUC, crieays NPUHLMNY NOMHOWU YAOBNEeTBOPEHHOCTH 3aKa3uuka. Mbl rapaHTMpyeMm:

1. Mbl rapaHTMpyem oguH rog oduumanbHON rapaHTum, NOXU3HEHHOE TEXHUYecKoe 0bCcnyxunBaHne 1 6ecnnaTHyro TEXHUYECKYO NOAAEPXKKY Kak B
TeyeHve rapaHTUNHOTO CPOKa, TaK U NOCre ero OKOHYaHusl.

2. Mbl npegocTaBnsieM KpyrnocyTouHyto cnyx0y nogaepxku. NpodeccroHanbHble MHXEHEPbI ONepaTMBHO OTBEYAKOT Ha BONPOCH! KMMEHTOB U AatoT
OTBET B TeveHune 1 yaca nocrne nonyyeHuns obpatyeHus.

3. INpun HEBO3MOXHOCTM peLleHuUsi Npobnembl No TenedOoHy HaLLU TEXHUYECKME CNELNAnuUCTbl Bble3XXatoT Ha 0OBEKT U He NOKMAAIT ero 40 MOMHOro
YCTPaHeHNs1 HENCNPaBHOCTY.

4. B TeyeHWe rapaHTUAHOIO cpoka Mbl 6eCnnaTHoO OCYyLLECTBMSEM PEMOHT 1 3aMeHY KOMMOHEHTOB (3a UCKIYEHNEM NOBPEXOEHNIA BCNeACTBNE
HenpeoaonMMON CUINbl UNW HapPYLUEHUA NpaBun akennyatauum). o nctedeHny rapaHTUMHOMO CpokKa B3MMAETCH TONMbKO CTOMMOCTb MaTepuarnos.

5. Mbl pacnonaraem KpymnHbIM CKnagoM 3anacHblx yacten. Bce komnnekTytowme ana obopynosaHuna SIEHE goctynHel Ans npuobpereHnst Ha pbiHke
unu Hanpsimyto y Shanghai SIEHE B TeueHune 10 net ¢ MomMeHTa noctaBkn 060pyaoBaHUsi N0 ce6eCcTOMMOCTH.

6. Ycnyra mogepHu3auum obopyaoBaHust: B CBSA3U C NMOCTOSHHLIM pasBuTMEM U 06HOoBReHnem npoaykuu SIEHE, npy BO3HWKHOBEHUM HECOOTBETCTBUS
XapakTepucTk 06opyaoBaHMs BaluMM NPOU3BOACTBEHHbIM TpeboBaHUSIM MOce ANUTENbHON aKCnyaTaumn, Mbl NPeAoCTaBseM yCnyrm
MOAepHM3aLmMm No ce6ecToMmocTH.

7. Mbl ocyLuecTBNsieM apXuBHOE XpaHeHWe BCeW JOKYMEHTaLUMM Mo KaxaoMy 060pyaoBaHU0/MPOeKTY (KOMMePYECKON, TEXHUYECKON, 3aBOACKNX
OTYETOB, records obcnyxunBaHnsa 1 pemoHTa) Ans obecneyeHns MakcMmanbHO adpdekTUBHOMO cepBuca. KnmeHTbl Takke MOryT Nony4nTb 4OCTYN K
COOTBETCTBYIOLLEN MHPOPMALIMN YePE3 NMUYHbIA KaOWMHET Ha HalleM oduLmansHoOM cariTe www.siehegroup.com.



OO0O SIEHE IPYNNA

bonblioe cnacnbo 3a yaoeneHHoe Bpemsi!

Appec obduca: Knutan, LLlaHxan, panoH XyHusao, genoson kBaptan, yn. TanxyH, 168, kopnyc 1, ogucel 305-307
Appec 3aBopa: Kutan, WaHxan, panoH LauHbluaHb, yn. BaHbdan, 2777, 6usHec-napk "NewEase Galaxy 1", agaHne D2/D5
Ten.: +86 21-52913185 dakc.: +86 21-52912822 MouTa: sieche@siehe.com Beb6-canT: www.siehegroup.com



